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Want to stay connected? Sign up to receive future 
newsletters at: www.ChooseYourWayBellevue.org

Get in the know: Metro and snow

RapidRide B Line: Redmond to Bellevue

Technology Tip: OneBusAway app

Commuter Connection help desk closure

Inside this Edition
With winter weather rolling through, it’s important to prepare for 
potential impacts to your commute. King County Metro has several tools 
in place to help you plan ahead. All of these resources can be found  
online at www.kingcounty.gov/metro and clicking on the “ALERTS 
CENTER.” 

Metro Transit Alerts: This is the fastest way to know what’s going on with 
your bus route during a weather emergency. Sign up to receive alerts via 
email or text message. You can select the specific routes you want alerts 
about, including Sound Transit routes operated by Metro.

Snow/flood routes: Each route number has a predetermined detour or 
operations plan in the event of roads being inaccessible. Know where 
your bus will or won’t stop and identify your own backup plan for finding 
bus service. This also applies to the Sounder commuter train and Link 
Light Rail, particularly if flooding occurs.

Emergency Service Network: Severe weather that impacts the entire 
region may require Metro to strategically reduce its service. Approxi-
mately 70 routes, selected based on accessibility, will remain in operation 
under these conditions. The following routes would serve the Bellevue 
Transit Center: RapidRide B Line, 230, 240, 253, 271, 271 Shuttle (Bellevue 
to Eastgate only), 550, 560 and 566.

Note: Sound Transit routes 532 and 535 are operated by Community 
Transit and therefore not incorporated in the above emergency plans. 
Sign up for alerts related to those routes at www.communitytransit.org. 
If you use other transit routes or agencies, check their websites for 
information on inclement weather plans. 

Get in the know: Metro and snow

Happier holidays with these travel 
tips
Follow these travel tips and you’ll spend more time enjoying the holiday 
sights, sounds and celebrations in downtown Bellevue.

Catch a ride: Over 20 Metro and Sound Transit bus routes come through 
the Bellevue Transit Center. Try parking your car at one of the nearby 
park-and-ride lots such as the South Bellevue, Eastgate, or South Kirkland 
Park and Ride and take a bus the rest of the way downtown. Visit www.
kingcounty.gov/tripplanner to plan your route.

B Line it: Metro’s all new RapidRide B Line route begins at the Redmond 
Transit Center and ends in downtown Bellevue with limited stops through 
Overlake, Crossroads and all along NE 8th Street. Hop on the B Line to 
knock out that holiday shopping in no time!

Go with a friend: Carpooling is a great way to shave time off your trip 
downtown. Be sure to use the direct access ramp at NE 6th Street off of 
I-405, as well as the HOV lanes on I-405, I-90 and parts of SR-520.

Avoid popular roads: Heading to the Bellevue Collection? Save time and 
skip the NE 8th Street exit off of I-405 and try the NE 4th Street exit instead.  
Or try NE 2nd and NE 10th to avoid backups.

[ more “Happier holidays” page 4 ]

A publication for Downtown Bellevue employers, employees and residents

Tip: You can reload your ORCA card at the Bellevue Transit Center. Use the vending machine in front of the Rider Services Building. 



Name: Sergio de Santiago
Employer: Specialty’s Cafe & Bakery
Commute Mode: Bus

How do you typically commute to work? 
I ride the new RapidRide B Line every morning from home to work! It 
is the most efficient and economic mode of transportation for me.

How long have you been commuting this way?
I just started riding the bus in October. 

Why did you start commuting this way? 
I started riding the bus to work because I can also ride it directly to 
my classes at University of Washington. I was given a University of 
Washington ORCA card so I had a very good reason to start riding the 
bus. I not only use the bus to get to work, I also use it to go to school.  
I figured that it is very fast, economical and reliable. 

Have you had to make any adjustments since starting to ride the bus?
Riding the bus to and from work requires patience. It was not easy to 
ride the bus at the beginning. I have to be conscientious of the time 
along with when and where I need to board the bus. I usually walk 
not too far from home to wait for the bus. I am very confident that my 
bus will always pick me up on time; I will never be late for work! I also 
need to be aware that I have to share this mode of transportation with 
many people. It is not a private vehicle just for me. 

Why do you continue to commute this way?
Commuting using the bus has helped me save on gas and, when I go 
to school, on parking, too. Needless to say, I work next to the transit 
center so when the bus drops me off, I am walking distance from 
work.  

What is your favorite thing about your new bus commute?
I enjoy the time riding the bus. I get the chance to listen to music 
or read. I also like the idea of not having to be the one behind the 
steering wheel. I can relax, turn on my music, and enjoy!  

Commuter Spotlight

RapidRide B Line makes its debut in 
Bellevue
Metro’s all new RapidRide B Line service began this fall between the 
Bellevue Transit Center and the downtown Redmond Transit Center via 
Crossroads and Overlake.  The B Line operates with service every 10-15 
minutes most of the day.  

RapidRide is a new type of bus service that includes newly designed 
buses, shelters and signs. The buses are energy efficient, low-emission 
hybrid vehicles with low floors and three doors for easier, faster boarding. 
The B Line also features free Wi-Fi, real-time bus arrival information 
at major stations, and a passive restraint system for people who use 
wheelchairs or other mobility aids.

The B Line is the second of Metro’s six planned RapidRide routes.  The first 
route operates between Federal Way and Tukwila.  For more information 
and schedule information, visit www.kingcounty.gov/rapidride and click 
on B Line. 
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Commuter Connection help desk 
closing
The last day for in-person 
commute planning assistance 
at the Commuter Connection 
storefront at the Bellevue Transit 
Center will be November 18. 
Launched in September 2008, 
this facility served as a central, 
one-stop location for assistance 
with commute planning and 
information. TransManage 
Program Manager Caryn Walline 
notes, “We provided personalized 
assistance for planning commute 
trips and have promoted the 
facility as a convenient stop for all commute needs; however, levels of 
activity have not met initial expectations and we need to reassess how we 
provide support to Bellevue employees.” Anyone needing assistance with 
commute planning may still submit a request online at 
www.ChooseYourWayBellevue.org/about/commute-inquiry. The 
TransManage office, located at 400 108th Ave NE, Suite 110, will also be 
available between 9 a.m. to 4 p.m. to answer any in-person commute 
questions you may have. 

The Commuter Connection storefront also houses secure, indoor bike 
parking, available on a paid membership basis. Member access to the bike 
parking will remain in operation until early January with the status after 
that point still under review at time of printing.   

Free telework consulting services 
now offered through WorkSmart
Learn how to develop an effective telework or flexible scheduling 
program for your business by accessing free training sponsored by 
King County Metro Transit’s WorkSmart program. Under the WorkSmart 
program, businesses located in King County can sign up for one-on-one 
consulting to implement a tailored telework program. Experts will help 
WorkSmart participants develop policies, procedures and agreements 
with employees that lead to successful telecommuting arrangements.

The WorkSmart program offers assistance to King County businesses 
interested in keeping workers, businesses, and the economy moving 
during road construction and the coming tolling of the State Route 520 
Bridge. In the last two years, approximately ten Bellevue businesses have 
utilitzed similar assistance through the Telework Bellevue program. This 
program is now ending as the King County WorkSmart program expands 
the service to a broader area.

“By offering flexible schedules and telework options, companies 
have documented increased worker productivity, reduced employee 
absenteeism and increased morale, recruitment, and retention among 
staff,” said Elham Shirazi, lead consultant for WorkSmart. “Companies with 
telework programs have also benefitted by having the ability to keep 
employees productive during severe weather when transportation to the 
office is difficult, and by offering telework as part of their commitment to 
sustainability or ‘green’ business practices.”

For more information about WorkSmart and to schedule a presentation 
about the program at your business or organization, contact Elham Shirazi 
at 206-909-3498 or worksmart@kingcounty.gov. More information is 
available on the WorkSmart website, www.kingcounty.gov/telework. 

Commute Doctor  

Roadwork ahead!
The holiday season is fast approaching, and you have places to go and 
shopping to do. In all that hustle and bustle, the last thing you want is to 
get stuck in traffic due to construction. Fortunately, there are lots of ways 
to plan ahead, so make sure you know before you go. Visit www.wsdot.
wa.gov/inform and get the most up-to-date information with tools such 
as WSDOT apps, Twitter, Facebook, websites, email alerts and more. 

Here’s a sneak peek at what’s happening around Bellevue in the coming 
months:

SR 520 Eastside Transit and HOV : There will be a nighttime closure of all 
lanes on SR 520 during a weekend in December. The roadway will close 
at 11 p.m. on Saturday and Sunday night and will reopen by 6 a.m. on 
Sunday morning and by 5 a.m. on Monday morning. In 2012, weekend 
closures of the SR 520 bridge will continue to occur approximately once 
a month. Learn more about upcoming closures at www.wsdot.wa.gov/
projects/sr520bridge/medinato202.  

SR 520 Tolling: Tolling on the SR 520 Bridge will begin in December. For 
more information or to sign up for a Good To Go! tolling account visit 
www.goodtogo520.org.

I-405 NE 8th St to SR 520 Braided Ramps : With most of the new braided 
ramps now open for you to enjoy, the major work on this project is 
winding down. In the next few months drivers can expect occasional 
nighttime closures of the ramps from NE 8th Street to northbound I-405 
and from northbound I-405 to SR 520 as well as the new ramps from NE 
10th Street to SR 520. Learn more at www.wsdot.wa.gov/Projects/I405/
NE8thtoSR520.

With all the construction going on and tolling 
starting in December, what is the best way for me to 
beat the congestion?     - Beat the Street

Dear Beat the Street –
Thanks for your question!  There are lots of great 
ways that you can avoid construction and paying 
tolls to make your commute more relaxing.

One option is to share the ride to Bellevue in either a carpool or vanpool.  
By sharing the ride you can share the cost of tolls, gas and parking, as 
well as use the HOV lanes on I-405 and parts of SR-520. Also, vanpools 
are exempt from paying the toll on the 520 bridge, so that is a great way 
to beat the toll. To find a carpool or vanpool partner coming from your 
neighborhood, visit www.RideshareOnline.com.

Another great option to beat the tolls and construction is to take the bus.  
Also, during peak commute times the cost of your bus fare will be less 
than the toll and you will save money on gas, parking and wear-and-tear 
on your vehicle.  For more information on bus routes, visit 
www.kingcounty.gov/tripplanner.

Sincerely,
The Commute Doctor




